WORLD EXPO 2010, SHANGHAI, CHINA

Living Stone 0 Af rGatevaay to Chinad

A solid basis for the healthy development of Sino-African relations

Small group experience on demand
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4. Travel Information p. 6
5. Exploring the Chinese Culture p.8

Quand la China change, le monde va changer
(A. Peyrefitte, 1990)
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New Role in Africa and

The 21st century will be a period of great development of Sino-African relations,
but it will also throw up considerable challenges.

Open any newspaper and you would get the impression that the African continent, and

much of the rest of the world,isinthepr ocess of being 6devouredd
Africa is certainly an important trade partner for China. According to UNDP China has become
Africabs third | argest trading partner, after
five main commodities: oil, iron ore, cotton, diamonds and logs. Just like Western powers, China

has used aid strategically to support its commercial and investment interventions in Africa,
Since 1980 this enormous country recorded a growth rate of an average of 9% per year.
Enormous because its population is larger than U.S.A., the EU, Japan and Russia altogether. The
Peopl eds Republic now ties up with its rich pa

At the beginning of 2006, the Chinese government published 6 Chi nadés Afri can
which represents a milestone in Sino-African relations, symbolising a period of

comprehensive development of relations between China and Africa. Throughout their visits

to Africa, President Hu and Premier Wen expressed the consistently high degree of importance

the Chinese government and | eadership attached
understanding of Africa is relatively one-s i d e d . Equally, African citi
not well rounded. While Chinese money, equipment and technical expertise are welcomed by

many African governments, contemporary Chinese forays into the heartlands of Africa seem

motivated more by the single-minded pursuit of economic interests than by the solidarity rationale

of the past.

Taking a long-term view, insufficient understanding on both sides, and the distorted
perspectives resulting from this are unfavourable to the development of Sino-African ties.

I f in the future, both China and Africa do not
culture and customs, the danger is that cultural misunderstandings and a gulf between the

citizens of both sides will develop, which could set back the continued development of Sino-

African ties.

Dealing with Chinese requires thorough preparation and an open attitude. Visitors tend to come
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back in shock and awe of what is going on over t

history, economy, political system, demography and especially its culture. Whoever knows China
a little bit, recognizes the impact of the powerful Confucian family system and the love of learning
on t od a yeéanoms growtho
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Need for cross-cultural experiences and exchanges

How do African leaders align with the contemporary Chinese business and governmental
culture which are important to them? How to develop intercultural sensitivity to build bridges
and strengthen relationships? To what extend can African leaders and decision makers
guide the process of enrichment between North and South, East and West in a way that
preserves mutual respect and minimizes antagonism ?

The answer is Living Stone Gateway, an intercultural travel experience.

From real entrepreneur experiences Living Stone Gateways give insight and direction during a short
but intense culture bath. Living Stone Gateway is a practical and experiential training for
entrepreneurial people who want to deal effectively and successfully in a globalizing and
interdependent world.

1 We propose a one week intensive intercultural discovery of China for a selected
company of 12 participants in a 4-star accommodation. Price is about 3.250 EUR
inclusive (return flight from major capital in African country), transports, accommodation,
catering, excursions, services of an intercultural facilitator and coach, training materials
in English and French. Prices can vary depending the season and particular program
and accommodation demands. Prolongation to other touristic highlights is possible.

1 A one week travel experience focuses on adjustment to daily life in China and dealing
with a totally different business culture. We search actively and interactively for imprints
of the Chinese cultural identity in Beijing ( ). Then we head for Shanghai. In view of
Expo 20106 Bet t er ci t,ithe plac8is turhimgrinto la fufuréstic mega pole that
leaves visitors breathless.

1 In formal and informal contacts, through visits and banquets the participants explore their major
cultural barriers. The Living Stone intercultural t
6cul tur al sel fé as well as their under ssummati ng of
history, linguistic, social factors. The participants develop sensitivity for visible and invisible
culture aspects to be taken into account to avoid misunderstanding and the associated tangling of
emotions. Through daily practice they expand their cross-cultural communication skills. They
improve their ability for successful communication and enterprising with people from different
cultures.

9 Living Stone Gateways lead today to destinations on four continents. We travel to BRIC
countries, emerging economies and countries in transition. For foreign visitors, delegations,
tourists, we offer an intercultural discovery of Belgium.

One Western scholar pointed out that China and Western countries competing to
increase investment in, trade with, and aid to Africais a good thing, but an even
better thing would be for both parties to cooperate on these issues.
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Bon voyage

1 Guided by experienced Chinese intercultural coaches and accompanied by selected tour
guides, the participants gain insight in China today, develop their intercultural skills and
share knowledge and experience. In a dynamic and interactive way they try to grasp the
components of the Chinese culture that matter to their day-to-day practice back home.

1 To maximize the learning experience, a personal coach is full-time available to help explore
and develop the participants leadership skills in a global setting. A bilingual Chinese guide
will be permanently available and assist when seeking help or information.

1 An indicative programme is proposed, including a daily briefing and debrief/evaluation to
monitor the learning experience. Participants can make individual appointments with
Chinese partners during the trip. Booked arrangements in hotels and group travel by train
or plane are however mandatory.

1 Participants are provided witha | é ader s hi p ingudingtafPersonab@evelopment
Plan, training materials, documentation. Every participant will receive a bilingual business
card, Chinese-national language.

When talking to our hosts or attempting to make ourselves understood, we record apparent

cul tur al di fferences such as |l anguage, currency,
differences in business protocol, social etiquette, colour, symbols and heroes. We wonder

about particular behaviour that can include hand gestures, speech patterns, and level of
individualism that requires more effort to uncover. Living Stone experts help you to understand

and be understood in a way that preserves mutual respect and minimizes antagonism.

Living Stone Gateway to China i Week Program (indicative)

Day Dakar i Parjs Air France flights from Dakar to Beijing.
1 Paris i Beijing Transfer to Beijing, check-in 4-star hotel in business district and
tourismzonei al | owi ng easy access to

Opening seminar - 1:
Welcome and program briefing in a typical court yard house in the
shadow of the Forbidden City.

Personal Development Plan of each participant is to be discussed
with coach/facilitator.

Light meal.
Day Orientation bus tour to the old and new Beijing, architectural
2 laboratory and national landmarks: Olympic Stadium, Temple of

Heaven, Tian an Man-place.
Including lunch .

Afternoon: Meeting China civil society and project visit - 2:
Chinese Traditional Medicine,or phanage, foster

Evening: Welcome Banquet: talk on Chinese gastronomy and
culinary discovery. With special guest.
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Day

Beijing, Exploration of the Forbidden City.

e Introduction with early morning expert lecture -3: Power issues in
ancient and contemporary China.
"=l Afternoon free.

W Evening: 6 Bei j i ng Ot otimer peptigioua show in the
Olympic stadium or Water Cube i included collation.

Night cap: Get together with African and Chinese guests.

Day

Great Wall Climbing | Great Wall at Simatai. On the road view of industrial zones,
. | vineyards, é

During the trip, lecture 4: introduction in Chinese beliefs and
values (religion, politcs,anci ent s, ¢€)

Evening free (foot massage recommended)

Day

Transfer to Transfer to Shanghai.
Shanghai Walk on the Bund with tour guide.

Late afternoon business seminar -5: The complexity of doing
business with China. The huge differences in languages and
imentality, different governance levels, ... across the country.

£REvening free (selection of restaurants and bars made available).

Day

Visit to Shanghai Expo 2010: et t er Citi es, B
A breath taking experience.
Accompanied by a Chinese Expo site project manager.

~ Free evening.

Scheduled: Indvidual talks & evaluation: measuring progress and
-amclaboration of Personal Action Plan.

Day

Shangai Expp Further visit to Expo 2010 is highly recommended.
I A never seen architecture and visions on life and work.
One could ask himself: Is this utopia or reality?

Closing banquet with special guests.
Prior to banquet: collective evaluation

Day

Return flight Shanghai i Beijing / or Shanghai i homeland destination

Tr avel extension to other tour
Gorges, Pingyao ¢)
On request.
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Travel information

Dates suggested: 22 to 30 May 2010 (to be confirmed).
Price: 3.250 Euro incl. /participant

Included:

Return flight African capital i Beijing, air port tax, transfers in China

Services of a Living Stone Gateway facilitator/coach

Services of a Chinese-English cultural informant

Travel insurance

All transport and excursions in China, as proposed in the program

Overnights in double rooms, hotel 4-stars or equivalent incl. breakfast buffet

VAT and provision O0Travel Guarantee Fund?®

Not included:

Transport, catering, expenses in free moments

3 evening Dinners

Supplement individual rooms

VISUM to China ( passport valid until 6 months after)

Minimum group size to guarantee this trip is 8 participants, max. 15.

Visum
Please apply timely for tourism visum at the appropriate Embassy of P.R.China.

Climate
Beijing has a continental climate with freezing, dry winters and hot, humid summer temperatures.
Shanghai has a more mild climate.

Currency: 1 Chinese yuan = 0.097Euros.
ATM machines and cash Ex-Change in hotels and nearby banks. VISA is widely accepted.

Telecommunications
Internet available in all hotels. Mobile telephone facilities.

Organization

i Belgian based but internationally active Living Stone Intercultural Entrepreneurship.
Founded by the University of Louvain (K.U.Leuven), Joker Tourism and joined by financial
holding Cera in 2005. The founding partners are motivated by a shared vision on intercultural
and responsible entrepreneurship for the 21% century.

1 Logistic partner and accredited tour operator is Joker Tourism, licence A1679.

Joker is member of IATA. The general and specific travel conditions of joker apply to this trip

(www.joker.be).

All information listed has been compiled with care. Nevertheless changes may occur.
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Your facilitators in China

The group is accompanied by an English-French speaking facilitator and an English speaking
Chinese cultural informant. Visits of touristic highlights are conducted by selected English
speaking Chinese guides. French speaking tour guides on demand.

9 Facilitator Lutgart Dusar studied History and Oriental Studies at K.U.Leuven (University
of Louvain) and developed a business career in environmental communication. This
brought her for living and working to Beijing in 2004-2005.

I Sun Yehong is Ph.D in Geography (Institute for Geographic Sciences and Natural
Ressources, China Academy of Science, Beijing). Yehong is from Shandong
Province, half way between Beijing and Shanghai. Her father was headmaster and
calligraphy artist. Yehong carries the values of both modern and ancient China, and
studied in Europe in 2008.

1 Liegang Li is Project Manager Construction at Shanghai Expo 2010. He obtained his
engineering degree in the UK (Sheffield University). Son of a first class Project
Manager of Zhejiang Province (Shanghai area), Liegang Li is a first class guide
through Shanghai Expo.

Registration

We thank you for advising Lien De Zutter of your interest:
lien.dezutter@Iscoop.com, info@lIscoop.com, www.Iscoop.com
tel. +32486 441749

Living Stone Intercultural entrepreneurship

Geerdegemvaart 96

B-2800 Mechelen (Belgium)

We need from each participant: (form will be transmitted to return by fax or e-mail)
- Full name (surname + first name)
- Nationality
- Date of birth
- Place of birth
- Address
- E-mall
- Mobile or telephone
- Invoicing address & VAT
- Person & phone to be contacted in case of emergency
- Passport number, issued in xx, valid until xx
- Subscription to travel insurance
- Date of submission and signature
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The DNA of the Chinese culture

Living Stone has developed a pragmatic model to map the forces of the visited culture during the tour.
The model organizes in a holistic way culture elements into five layers, including those that are
apparent, those that are unspoken and those that are unconscious.

The Living Stone model provides a shared vocabulary for observing
cultural differences and similarities that are triggered by rational, emotional
and spiritual intelligences.

Layer 5 : external appearances

Cultural differences at this layer are readily apparent and easily researched. They
include characteristics such as ethnicity, language, customs of food and drink,
hospitality and pleasantries 1 that wonderful Chinese trait. Differences reveal
themselves in social etiquette, gift-giving, topics for conversation, colours, symbols
and heroes.

A Layer 4 : organization and systems

This layer contains systems and institutions at individual (family), community (education, health care,
infrastructure, ..) and state level (politics, governmental..). We discover the impact of the exceptionally strong
Chinese family bonds at the traditional Spring and Autumn migrations that empty old and new cities in China
twice a year - a nightmare on the roads.

A Layer 3 : is a +++++ symbolic divide between the perceptible and the hidden ++++++.

What is tacit and implicit in a culture is situated in the inner core of the model. It takes efforts to open up to value

di fferences and accept there is so much we donét know.
A Layer 2 : norms and values

This layer discloses the beliefs, the norms and values of a culture that lead to behaviour and attitudes. For
example, Chinese culture places high value on relationships and accepts strong leadership; but there are
different views on respect for market rules and international labour norms related to inappropriate behaviour of

some Chinese enterprises. Ti ed up with these norms is the 6épilgrimagebtd

new identity negotiating between tradition and change, between spirituality and ideology. All of which can explain
the fulgurate rise of China as the next super power.

A Layer 1: universal patterns

Theinnercore reflects what is inseder ys mi od, nwstly undomssoas invh o

a group of people. Some cultural differences are so deeply held that a person may not be consciously aware of a
particular behaviour. They include non-verbal communication, hand and facial gestures, sense of time, physical
space, speech patterns, level of individualism, and degree of ambiguity accepted by society. For outsiders these
principles are difficult to grasp..

The rich symbolism of Mandarin also holds a clue to inherent thinking patterns. The Chinese word for crisis is an
association of the char aicihdeating a difher acteptarge of risi& and flexabilitg; ¢hé

word for h u brans & océandd, igsuiot e di fferent from western rational:|

On the road
W(yoayen (sUOn)s) (wT) (@) (qo)(b0)(ji Tehi
1 2 8 4 5 6 7 8 9 10
A(n_OQh o) How are you?
(xie) (xie) Thank you
(méi)™ (g u Uitx) Dono6t worry
P (zai) (jian), Goodbye
(dug)sh ¢an) How much?
(shi) (de) Yes
b (bl) (sh)A el
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